ReaderTT.config = {"pagecount":21,"title":"PowerPoint Presentation","author":"Eileen Kessler","subject":"","keywords":"","creator":"Acrobat PDFMaker 9.1 for PowerPoint","producer":"Adobe PDF Library 9.0","creationdate":"D:20111221005156-05'00'","moddate":"D:20111221012634-05'00'","trapped":"","fileName":"document.pdf","bounds":[[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825],[1100,825]],"bookmarks":[{"title":"Employee Relations Practitioners:  Some Approaches to Providing Advice and Guidance to Supervisors and Managers","page":1,"zoom":"Fit"},{"title":"Objectives","page":2,"zoom":"Fit"},{"title":"Overview","page":3,"zoom":"Fit"},{"title":"I. Technical Knowledge","page":4,"zoom":"Fit"},{"title":"I. Technical Knowledge (cont\u2019d.)","page":5,"zoom":"Fit"},{"title":"I. Technical Knowledge (cont\u2019d.)","page":6,"zoom":"Fit"},{"title":"I. Technical Knowledge (cont\u2019d.)","page":7,"zoom":"Fit"},{"title":"II. Ability to Gain the Trust of Supervisors","page":8,"zoom":"Fit"},{"title":"II. Ability to Gain the Trust of Supervisors (cont\u2019d.)","page":9,"zoom":"Fit"},{"title":"III. Good Listening Skills","page":10,"zoom":"Fit"},{"title":"III. Good Listening Skills (cont\u2019d.)","page":11,"zoom":"Fit"},{"title":"IV. Good Communication Skills","page":12,"zoom":"Fit"},{"title":"IV. Good Communication Skills (cont\u2019d.)","page":13,"zoom":"Fit"},{"title":"IV. Good Communication Skills (cont\u2019d.)","page":14,"zoom":"Fit"},{"title":"IV. Good Communication Skills (cont\u2019d.)","page":15,"zoom":"Fit"},{"title":"V. Efficiency and Promptness","page":16,"zoom":"Fit"},{"title":"V. Efficiency and Promptness (cont\u2019d.)","page":17,"zoom":"Fit"},{"title":"VI. Continuous Learning","page":18,"zoom":"Fit"},{"title":"VI. Continuous Learning (cont\u2019d.)","page":19,"zoom":"Fit"},{"title":" VI. Continuous Learning (cont\u2019d.)","page":20,"zoom":"Fit"},{"title":"In Conclusion","page":21,"zoom":"Fit"}],"thumbnailType":"jpg","pageType":"html","pageLabels":[]};
